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From September 2025, children from the term (January, April or September) after they turn 9 months, are eligible for 30 hours a week (38 weeks a year) of funded early education if their family meet the eligibility criteria.

Some 2 year olds are eligible for 15 hours per week (38 weeks per year)  funding for families in receipt of additional Government assistance

All children from the term after their 3rd birthday are eligible for 15 hours per week (38 weeks per year) funding, this is called Universal Funding. 

Frequently Asked Questions
How do I know if I am eligible? You can check your eligibility and apply at www.childcarechoices.gov.uk  If you may be eligible for 2 year old funding you can contact Lynn Turner at Swindon Council on 07823525441

When do I apply for the 30 hour code? If you are using Tax Free Childcare, you will be eligible for 30 hours and can apply for your code when you reconfirm your account in the period before eligibility starts. If you are starting work, you can apply 31 days before you start.  If you become eligible after your child has turned 9 months, you can apply at any time,  In all cases funding will start from the start of the term after you get your code as long as you have applied before the end of the term before you become eligible. 

What else do I need to do? When you apply for the 30 hour code, you will set up an online account via HMRC. We will give you a Parental Declaration from Swindon Council for you to complete to provide us with all your details and consent to share your information with them to validate your code and a contract from us. We cannot claim any funding for you if you do not return the Parental Declaration.  You must reconfirm you code every 3 months via your HMRC childcare account.  

What happens if my circumstances change and I am no longer eligible for the 30 hours? If you fall out of eligibility for the 30 hours you will go into a grace period:
	[bookmark: _Hlk95052206]Eligibility ends between:	
	 Grace Period will end on:

	1st Jan – 10th Feb
	31st Mar

	11th Feb – 26th May
	31st Aug

	27th May – 21st Oct
	31st Dec

	22nd Oct – 31st Dec
	31st Mar









When your grace period ends you will still receive the Universal 15 hours if your child is over 3. If your child is under 3 you will lose all funding unless you become eligible for 2 year old funding for families in receipt of additional Government assistance. If you become eligible for the 30 hours again at a later date you can apply for another code and funding will start from the following term.

What happens if I cannot work? If you can’t work, you will get Universal funding from the term after your child turns 3. You may still be eligible for 30 hours or 15 hours 2 year old funding for families in receipt of Government Assistance.  You can check at www.childcarechoices.gov.uk

What if I am self- employed? The earnings criteria don’t apply if you started your business in the last 12 months.

What if I reduce my hours of work?  As long as you still earn the equivalent of 16 hours at National Minimum Wage you will remain eligible.

Can I use Childcare Vouchers, Tax Free Childcare or apply for Universal Credit alongside the 15/30 hours?
Yes, you can, see www.childcare.gov.uk for more information on help with childcare costs

How does Playsteps administer these hours? Funding is paid during school term times (38 weeks per year) The maximum number of hours for the academic year (September to August) is 1140  hours. We are open 51 weeks per year so we stretch these hours like this: 




15 hours
	Eligible from
                   
	Total Funded hours available 

	Total weeks of attendance remaining  
	Funded hours per week 

	September  
	15 hours x 38 funded weeks = 570
	51
	570 / 51 = 11.17 hours

	January
	15 hours x 24 funded weeks = 360
	35
	360 / 35 -10.28 hours

	April
	15 hours a week x 13 weeks = 195
	22
	195 / 22 = 8.86 hours 


 
30 hours
	Eligible from
                   
	Total Funded hours available 

	Total weeks of attendance remaining  
	Funded hours per week 

	September  
	30 hours x 38 funded weeks = 1140
	51
	1140 / 51 = 22.35 hours

	January
	30 hours x 24 funded weeks = 720
	35
	720 / 35 - 20.57 hours

	April
	30 hours a week x 13 weeks = 390
	22
	390 / 22 = 17.72 hours 



Why isn’t It 15/ 30 hours a week every week? Funding is only paid during school term times (38 weeks per year). We are open 51 weeks so we stretch funding over those weeks so that your invoice remains the same each month. 

Can I have my funded hours whenever I want them? All places are subject to our set sessions and our occupancies as we have statutory ratio and space requirements. We ask that your child attends a minimum of 3 days per week*. 

[bookmark: _Hlk103927479]What does my child get in their funded hours?  Funding covers the delivery of the Early years Foundation Stage  it is not intended to pay for the things that as a full day care provider we provide such as: home cooked meals,  toiletries, creams, emergency medication, consumables and an online learning journey. Our voluntary additional services fee brings funded places in line with our fully inclusive provision. This is broken down below. Parents who do not wish to pay this, please see our  Unwilling to pay policy below.

Why am I being asked to pay Additional Services Fees when the Government call this free childcare? The Government state that childcare must be free but funding is not intended to cover everything else that we provide so our voluntary additional services fee ensures that we can continue to deliver high quality provision with everything your child will need during their day. 

Can my child attend on a Term Time only basis?  We are an all year round provider open for 51 weeks per year, we offer a limited number of term time only places as it is not viable for us have to carry the costs for 14 weeks per year where a place is not being used or paid for, we want to be as flexible as we can for our families so we do make a limited number available. If we don’t have a term time only place available you are welcome to join our waiting list. 

Can I split my hours between different providers?  You can split your funding between 3 providers on 2 sites per day. You must let us know if your child will be with any other setting so we can work out how funding will be split. Failure to do so may result in you being charged at our standard fees in the case of an over claim of funded hours.  

The law says I do not have to agree to extra hours or additional services to get my funded hours?  That’s right, delivery of these hours is legislated for in the Statutory Guidance and providers cannot make it conditional that families buy extra hours or services in order to get funded hours, the guidance states that we do not have to offer funded hours. Our decision to offer stretched funding with a voluntary additional services fee has been explained above but we make families aware that this is our policy and other settings may deliver these hours differently to us.

What if you do not have my preferred days available? You can join our waiting list or start on the days we have available then switch when your preferred days are available. 

What if my child is ill or we go on holiday?  Occasional, short term absence such as illness or a family holiday is fine. Where extended absences occur Swindon Borough Council decide whether they will continue your funding or not.

[bookmark: _Hlk103928110]What about in exceptional circumstances?  We strive to be as flexible and family friendly as possible, we always consider exceptional circumstances and temporarily adjust our policies to help where we can.

[bookmark: _Hlk94881808]How long do you retain my information? Swindon Borough Council require us to keep your Parental Declarations and funding  documents for 6 years, to be shown in the event of an audit. Playsteps is registered with the Information Commissioners Office

[bookmark: _Hlk103928200]What if I want to change my childcare provider?  You can change provider subject to giving us 4 weeks’ notice. We can claim 4 weeks funding as part of your notice period so if notice isn’t given you can’t claim funding at another setting until after 4 weeks.

Where can I get more information?  You can visit www.childcarechoices.gov.uk or speak to us.

Itemisation  of Additional Services Fees
Government Funding does not cover the following items, you can opt into our Additional Services Fees or you can provide everything yourself, subject to food hygiene rules, Department for Education Healthy eating guidance and our sustainability policy. 

	Meals 
	Care Package 
	IT Package
	Special Activity / Celebration Days 

	Breakfast
 £1                   
              
	Care Package – nappies, formula milk, wipes, nappy sacks, nappy disposal, creams, suncream, emergency medication.

£2 per day (under 3’s)

£1 per day (over 3)
	Learning journey and daily care diary. Photo’s regular learning stories. 

 

£2 per day


	Contribution towards special celebration crafts, food tasting activities, walks into the community, baking, Summer Picnic, Christmas Party and resources to support special celebration days.


Figure is averaged out with a contribution each week to keep fees consistent. 
£1.50 per week 


	Snack 50p

	
	
	

	Lunch
£4.50

	
	
	

	Tea
£2.50

	
	
	


 
Additional Services Packages Breakdown
Under 3’s  Weekly Fees                                                                                Over 3’s Weekly Fees
	38 weeks x 30 hours per week – 1140 funded hours 

	38 weeks x 30 hours per week – 1140 funded hours 


	1140 hours / 51 weeks = 22.35 funded hours per week
	1140 hours / 51 weeks = 22.35 funded hours per week

	Funding delivered 3 days a week 8.30-3.50 (7hrs and 20 mins) 
	Funding delivered 3 days a week 8.30-3.50 (7hrs and 20 mins)

	Weekly Charges
Breakfast x 3 = £3
Lunch x 3 = £13.50
Snack x 3 £1.50
High Tea x 3= £7.50
Care Package x 3 = £6
IT Package x 3 = £6
Special Activity/Celebration Days  £1.50 per week

Total £39– Our Weekly Additional Services Fee =£36
	Weekly Charges
Breakfast x 3 = £3
Lunch x 3 = £13.50
Snack x 3 £1.50
High Tea x 3 = £7.50
Care Package x 3 = £3
IT Package x 3 = £6
Special Activity/Celebration Days  £1.50 per week 

Total £36 – Our Weekly Additional Services Fee =£36


Please note the Additional Services fees for the 15 hours per week funding offer is £18 per week

Unwilling to Pay / Opt Out of Additional Services Fees Policy
[bookmark: _Hlk181656006]Our standard offer is to stretch funding across 51 weeks a year. We have a voluntary additional services fee for everything not covered by funding as the Department for Education state that ‘Government funding is intended to deliver 15 or 30 hours a week of free, high quality, flexible childcare. It is not intended to cover the costs of meals, other consumables, additional hours or additional services. Local authorities should ensure that providers are aware that they can charge for meals and snacks as part of a free entitlement place and that they can also charge for consumables, such as nappies or sun cream, and for services such as trips and specialist tuition. Local authorities should ensure that providers are mindful of the impact of additional charges on parents, especially the most disadvantaged. Providers, who choose to offer the free entitlements, are responsible for setting their own policy on providing parents with options for alternatives to additional charges, including allowing parents to supply their own meals or nappies, or waiving or reducing the cost of meals and snacks’ (DfE 2025) 
If parents do  not wish to pay our additional services fees, they are asked to  provide: 
All meals / snacks needed for the day (please see below)
All nappies, wipes, nappy cream, nappy sacks needed on a daily basis. 
Formula milk for babies (as applicable)
A named bottle of suncream in your child’s bag 
An all in one that will be sent home each day to be washed and return for the next session. Wellies, gloves, hats as needed.
You will be asked to come and administer your own supply of Calpol / Piriton should your child need it  (unless in an emergency) 
Provision of Meals / Snacks  Due to some of our children having food allergies, we ask that no products containing nuts are brought into nursery. In the case that we have a child with a serious allergy at any time, we will let you know which allergen/s must be avoided and ask that foods containing the allergen/s are not brought in to nursery on the days which the child will attend (we will not identify the child, just their allergen/s) This will naturally vary from time to time as new children start or new allergens are identified.
Following advice from our Environmental Health Team, we cannot heat any foods that have been brought in from home because we cannot complete the required HACCP paperwork on the supply, preparation and storage of the food before it arrives at nursery, therefore only foods that don’t need to be heated can be brought in.
Foods that are provided from home must be in their original packaging so that we can check for allergens. We recommend pre-packaged Sandwiches as they have a full allergens list on the packaging and the risk of cross contamination during preparation is minimised by the manufacturer. 
By Law, chilled foods must be eaten or discarded within 4 hours of being out of the fridge. We do not have the facilities to store lunchboxes in our fridge and previous trials of cool packs to keep food chilled have shown that this is not a reliable method therefore we cannot accept tea being brought in at 8 / 8.30 am as it will not be served until 3.30 which exceeds the 4 hour limit so we ask that you bring (breakfast – unless your child has eaten breakfast at home) and lunch at morning drop off and you bring tea in after mid-day so that it has not been out of the fridge for more than 4 hours before your child eats it at 3.30. Alternatively you can provide ambient foods only for tea. We must adhere to legal requirements around the serving of food therefore this policy is designed to give parents the option of avoiding charges for our additional services fees which include meals, whilst allowing us to remain legally compliant with Government legislation on food safety. 
As part of our healthy eating policy, we ask that you do not put chocolate, biscuits or crisps in lunchboxes and to avoid choking hazards we ask that grapes, cherry tomatoes or any other round foods are cut into quarters, lengthways and foods containing stones such as cherries or peaches have these removed. Popcorn, boiled sweets / lollies and sausages present significant choking hazards for young children so must not be provided please. In line with Department for Education nutrition guidance we ask that fromage frais and dried fruits are not provided.
If you provide a meal that your child doesn’t eat or your child asks for our food instead we will contact you to ask if you can bring an alternative or if they are allowed some of what we have on our menu that day, in the event that this becomes persistent we will discuss this with you to decide what you would like to do about this, we will not impose charges on you but equally funding does not cover the cost of meals. You must be aware that we may not have spare portions of our meals available so it may be a different meal that we offer.
Learning Journey  We offer an online learning journey called Tapestry to provide updates and photos about our children’s learning and development, there is a cost for us to purchase Tapestry and for our staff’s time uploading photographs and writing summaries so families who do not to pay additional services fees will still have access to general updates about nursery life but will not get individual learning stories. We will keep you updated on your child’s learning verbally and will complete statutory documents such as the 2 year old check and operational documents such as transition to school documents.
Special Celebration Days / Activities  We offer Special celebration activities through the year, participation in each of these activities is included in our special celebration package, families who choose not to pay additional services fees are welcome to pay to participate in these activities at a cost of £3 for all activities and £5 for our Christmas Party which includes a buffet tea and Christmas gift. 
We reserve the right to charge parents for any items which their child needs that are not supplied, these charges will be equal to our additional services charge. In the event of the persistent failure of families to provide everything their child needs, or to agree to pay our additional services fee for us to provide it, we will contact Swindon Borough Council for advice on our options which may include withdrawing the place. 
If you would like any further information, or to discuss your individual circumstances, please email jo.morris@playsteps.co.uk
 Playsteps Day Nursery, 6 Pine Court, Kembrey Park,, Swindon, SN2 8AD                 info@playsteps.co.uk
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